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Presenter
Presentation Notes
Welcome to today’s presentation.  

Introduce guest speakers



Questions can be directed to:
Kathleen.Enders@dwd.wisconsin.gov

Questions?

Presenter
Presentation Notes
We may want to change this to a more generic email 

mailto:Kathleen.Enders@dwd.wisconsin.gov


Training Objectives
• Understand the difference between Other Services and 

Statewide Services 

• Understand how to use Other Services as a DVR staff 
member or DVR Vendor/Service Provider



Training Objectives (cont.)
• Understand Reporting 

• Understand Established Fees

• Understand Available Tools and Resources



• Status as a Statewide Service Provider with an approved 
agreement is not required to deliver the service.

• Other Services are not typically provided as frequently as 
Statewide Services.

• The service elements, fees, and reports are identified.  

• Coding is defined by the Fiscal Account Codes document and 
included in the tech specs and fees. Do not use “Other 
Services” as the coding schema. 

What qualifies as “Other Services”?
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Presentation Notes
It is not necessary to be a DVR Statewide Service Provider to deliver one of the Other services. Some require a different agreement or require expertise in a specific area. Providers of Other services agree to provide the service based on the description of the service, the published information about the services and the purchase order issued to the provider.

Other services are not typically provided with as much frequency as Statewide Services .

The services are authorized via a PO and referral information supplied by DVR and the consumer.  




DVR Service Provider Webpage

Presenter
Presentation Notes
DVR External page.  3rd box (Partners) – 2nd bullet point



DVR Service Provider Webpage

Presenter
Presentation Notes
Add screenshot of Tech Spec folder
Description of where to find it.  



• DVR Role

• Provider Role

• Consumer Considerations  

Other Services

Presenter
Presentation Notes
The DVR role is to identify the need for the service, discuss the service with the consumer, authorize the service if the consumer agrees, include any necessary referral and contact information to the provider, track the progress of the service delivery and receive on a completed service.  

The Provider’s role is to discuss the referral with DVR, contact the consumer, deliver and report on the service, communicate with the consumer and DVR if there are issues with service delivery and invoice DVR for the service once completed. 

The Consumer plays a role as well. The should have information from DVR about the service and the provider, they should have already agreed to participate and should follow-through as needed. 

There will be more about how to resolve service issues later in the presentation.   




Other Services (cont.)
• Assistive Technology

• Explore Work NEW! 

• Job Development TAP 
Services NEW! 

• Job Shadow

• On the Job Assessment NEW! 

• Partners with Business NEW! 

• Project SEARCH*

• Skills to Pay the Bills

• Visual Resume NEW!

• Walgreens Retail Employees 
with Disabilities Initiative 
(REDI)

*Updates to be finalized Summer 2020
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Presentation Notes
Each of these services are considered Other Services. They have service specifications, reports and fees. Project SEARCH services can only be provided as part of a multi party agreement for each site. Other service require a level of expertise and background. Please see the details for each on the DVR Service Provider page and information on how to provide the service. In some cases DVR retains a statewide list of providers, in other cases each WDA retains a local list of available providers.  



Explore Work NEW!
• Web-based learning program about options for work

• Five (5) individual sessions, delivered remotely

• Skills are taught with a variety of activities 

• Targeted to youth or adult learners

• Provider list available 



Job Development TAP Services NEW!
• Talent Acquisition Portal Profile (TAP) 

o Connects DVR job seekers to job openings 

o Three (3) Levels of assistance provided

• Service providers will assist with: 

o Developing TAP profile for consumer

o Creating login / password

o TAP resume 

o Basic overview of TAP job search 

Presenter
Presentation Notes
TAP as a way to connect DVR job seekers to local, state, and nation-wide jobs




Partners with Business NEW! 
• A strategy for providing on the job support using co-workers

• The employer is reimbursed for the time a co-worker spends 
assisting a consumer

• Effective for consumers transitioning to Long Term Supports

• Effective in workplaces with close quarters 
or when a business would rather not have 
an outside support provider



Visual Resume NEW!
• Visual resume is an innovation to share with potential 

employers

• Shows competencies of the consumer

• The visual resume must include: 

o A photo or image of the consumer 

o Narrative of potential contributions 

o Task list 



• Communication

• Referral

• Consumer Contact 

• Service Delivery

• Reporting/Communication 

Other Services Typical Case Progress
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DVR will initiate communication with the consumer, add the service to the IPE if needed and contact provider by phone or email. 
DVR will supply any needed referral information about the consumer including contact information. 
The provider should then initiate contact with the Consumer, establish a timeline for the service schedule any meetings and delivery the service.
The Provider should complete any necessary reporting and invoice per the instructions on the purchase order.
The provider, consumer and DVR should maintain communication as needed for progress. 




• Cannot contact Consumer

• Service started but not completed

• Need more information once service is started

• Service needs modification

• Service requires additional time for delivery 

• Consult and Communicate! 

Other Services Case Curveballs
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If a consumer cannot be reached using the contact information included in the referral information contact the person identified on the DVR purchase order and determine if there is more current information available or there has been a change in the circumstances of the consumer.

If a provider has started a service and cannot complete the service, DVR should be contacted to determine how the situation can be resolved. DVR cannot make payments for services that did not occur. DVR can provide partial payments in some cases-It is necessary to consult with DVR. 

If information is needed to continue with a service the provider should contact DVR or the consumer to get the information. If there will be a delay please communicate the need for additional time. 

If a service needs modification to be completed. If the service requires modification, contact DVR prior to changing the service to be certain they proposed change will still meet the need of the consumer. 

If a consumer needs an extension of the identified dates due to an interruption of the service, the SP should contact DVR and discuss request for additional time needed.  





• Established fees can be found on the Service Fee Schedule

• Each fee schedule describes:

o Necessary deliverables

o Expected timeframe for the delivery of the services

o Expected timeframe for invoicing 

o Reporting following completion of the service

Fee Schedules
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Established fees can be found on the DVR Service Fee Schedule. 
The fee schedule describes with is necessary to be paid for the service for example any deliverables, expected 
   timeframes and information for invoicing and reporting following completion 
   of the service. 




Fiscal Considerations 
• Each service should be included on a separate PO line with 

start and end dates defined

• No PO for Other Services should exceed 90 days 

• It is expected that all services will be invoiced 
within 60 days of the end of the service

Presenter
Presentation Notes

These services are all provided 1 at a time. 90 days should be authorized to allow for completion of the service, delivery of the report and invoicing. 



• Some services have report templates provided by DVR.

• In most cases the reports are considered to be mandatory; 
contact your local DVR office if you have questions about the 
reporting.

• The provider may add an extra page to the 
template if additional information should 
be reported.

Reports/Forms
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Some services have report templates that are provided 
   by DVR for use in the delivery of the service. In most cases 
   the reports are considered to be mandatory. Some services like Assistive Technology have elements to address but the reports canbe customized. Contact the local DVR office if you have questions about the reporting. 

The provider may add on pages to the provided template if additional information should be reported.




• Please refer to the DVR Service Provider webpage for 
resources

• For more information contact DVR: 
https://dwd.wisconsin.gov/dvr/about/locations.htm

Service Resources
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Presentation Notes
List all links ad references
Describe how each is used
Suggest if additional resource is identified to contact the Program Development Specialist to be included 

https://dwd.wisconsin.gov/dvr/about/locations.htm


Questions?
DVRStudyHallQue stions@dwd.wisconsin.gov
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Presentation Notes
Allow for questions – 5-10 min.

mailto:DVRStudyHallQuestions@dwd.wisconsin.gov


Kathleen Enders
Kathleen.Enders@dwd.wisconsin.gov

Presenter
Presentation Notes
If you have additional questions, related to this policy feel free to reach out to consult your supervisor, director, or your WDA SE expert for assistance.

We can also be reached using the info on this page.  

mailto:Kathleen.Enders@dwd.wisconsin.gov
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